QUICK REFERENCE GUIDE TO THE 3200 PANEL

To Arm:
Wait for solid green light on keypad and system ready. Enter your code followed by the
ON/OFF key.

To Disarm:

Enter your code followed by the ON/OFF key.

Note: If your code does not work the first time or if you enter the wrong code, press the RESET
key, then re-enter your code.

Silencing an Alarm:
If the alarm trips, you can silence the alarm by entering your code, press the ON/OFF key, then
press the RESET key to clear the display

Bypassing a Single Zone when Arming:
Press the zone number that you want to bypass then the BYPASS key.
*1f a code is required for bypassing, you must enter your code, then BYPASS then the zone

number you want to bypass, then BYPASS
NOTE: ONCE YOU ARM THE SYSTEM WITH A ZONE BYPASSED, THAT ZONE WILL REMAIN BYPASSED UNTIL THE SYSTEM IS DISARMED. |F
YOU WISH TO BYPASS THE ZONE WHEN YOU RE-ARM THE SYSTEM, YOU WILL HAVE TO BYPASS THE ZONE AGAIN.

Bypassing All Programmed Interior Zones when Arming:
Press INTERIOR key, then enter your code and the ON/OFF key

Removing a Bypassed a single Zone:
Repeat the step for bypassing the zone

Panic Button:
To sound the siren, press the * and the 9 button at the same time. An alarm will also be sent to
Central Station and the police will be dispatched.

Silent holdup:
Disarm the system by entering 66, followed by your code, then orFr. A silent alarm will be sent

to Central Station and the police will be dispatched.

Mistakes:
If you make a mistake entering your code, simply wait five seconds for the keypad to clear then
re-enter your code

Reminder:

If you activate either the Panic or Silent holdup feature, Central Station will immediately
dispatch the police and will not call the premise. If you accidentally activate either of these, you
must call Central Station with your account number and passcode to cancel the dispatch.



Cancel an Alarm:

If you accidentally trip your alarm and need to cancel, call the monitoring company and give
your account number and passcode. You cannot cancel an alarm if you do not have the correct
passcode.

Service:
If you need service on your system you can call 1-800-570-6478.

AC POWER FAIL/E01-00 SERVICE
Power Failure - Is there a general power outage? If not:
Check power transformer (black square box plugged into outlet near panel)
Check for blown fuse or circuit breaker

LOW BATTERY/E02-00 SERVICE
Battery below 11 volts — Usually due to AC power failure or Alarm
Will automatically recharge after AC power restore
If not recharged within 24 hours, it needs to be replaced

COMM FAIL/E03-00 SERVICE
Unsuccessful communication to central station — Is phone line working?

If not: Notify your phone carrier of the problem

If so: Call the Monitoring company
Give them your account number and password
Ask them to put your system on test
Trip your panic alarm (see directions above)
If this does not clear the trouble, call 1-800-570-6478 for service

WIRELESS L OWBATT/E05-NN SERVICE
Wireless transmitter low battery (NN = receiver number)
Call the Monitoring company
Give them your account number and password
Ask them to put your system on test
Remove the transmitter cover and replace battery

SYSTEM TROUBLE/E18-NN SERVICE
Key fob low battery (NN = key fob transmitter number)
Call the Monitoring company
Give them your account number and password
Ask them to put your system on test
Remove the key fob cover and replace battery

SYSTEM TROUBLE/E41-NN SERVICE
Trouble condition on a Fire Zone
Press the RESET button to silence the sounder.
Correct the trouble, then press the RESET button again.

ANY OTHER MESSAGES: CALL 1-800-570-6478 FOR SERVICE



